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From: Ross Kelterborn [mailto:RKelterborn@regionofwaterloo.ca]

Sent: September-08-11 9:24 AM

To: 'burrelisc@golden.net’; Kevin Beggs; Willis McLaughlin; Susan Duke; Charlie Koebel
Subject: Re: the roadside crew

Thank you for your kind words. | am sorry to hear of your unfortunate vegetation damage, however no
human injury on the outside. | shall pass on your comments. | thank you for taking the time to express
them to us. We are very proud of the work done by our public works staff and all of the staff that work
for your Township. Ross Kelterborn.

From: Carol & Jim [mailto:burrellsc@golden.net]
Sent: Thursday, September 08, 2011 08:46 AM
To: Ross Kelterborn

Subject: the roadside crew

Dear Ross,

| wanted to tell you how happy we were about the roadside crew this past week. Last Saturday,
the storm that blew through our area was devastating to our property — of the 6 white pines that we
planted 30 years ago, only 2 were undamaged: 3 had at least 10 feet snapped off their tops and one was
totally destroyed. It fell on an apple tree and uprooted it. Our huge, 100 year old spruce at the front of our
house toppled, crashing on to our neighbour’s children’s playhouse. Lilacs, Manitoba maple, sumac were
all broken. Thirty year old Norway maples on our boulevard were damaged, with one shattered right to
the ground. That particular tree fell onto the road, closing it. The road crew was out here within the hour,
(on the hot, humid Saturday of a long weekend!) and worked hard to clean it up off the road. They piled
everything onto the boulevard and promised me that they would be back on Tuesday morning to chip
everything. They were as good as their word! Tuesday morning they came, it took them until the
afternoon, but they not only cleaned up every branch, they then raked the boulevard lawn! It was the
hugest lift to us to see the lawn all neatly raked. We still have a lot of work to clean up the rest of the
property, but just having that area all cleaned up was a big boost. | really appreciate that the men came
and did such a good job of cleaning everything up. | don’t know any of their names, but they were very
considerate.

Please, when you have time, give them a big thank you for their good work. It was much
appreciated!

Take care,

Carol (Gregory)
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