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o INDEPENCNT
DE L"FXAMEN DE LA POLICE

r2)

OIPRD REFERENCE GUIDE A

Who can you make a complaint about?

o ‘Police officers’ as defined in the Police Services Act excludes:
special constables, First Nations Constables, municipal law
enforcement officers, or civilian members of a police force

o A police force [the policies of, or services provided by the police

force]

o A chief of police or deputy chief of police [complaints of this
nature will be forwarded by the OIPRD to the municipal police
services board]

o OPP Commissioner or deputy Commissioner [complaints of this
nature will be forwarded by the OIPRD to the Solicitor General]

Who can make a public complaint?

o Any member of the public can make a complaint and is referred

to as the complainant
o You do not have to be a resident of Ontario to make a

complaint

Criteria for making a complaint:

¢

You are the person that was directly affected by the
conduct

You are a person who witnessed the conduct

You are a person in a personal relationship with the
person at whom the conduct was directed AND suffered
loss, damage, distress, danger, or inconvenience

You are a person who has knowledge of the conduct, or
has possession or control of anything, that the Director
feels constitutes compelling evidence establishing
misconduct or unsatisfactory work performance



Complaints are classified into Policy, Service or Conduct

Policy or Service Complaints

o Complaints about policies and services of a police organization
are screened by the OIPRD but are not investigated by the
OIPRD. These complaints are sent to the appropriate police chief
for investigation, with oversight by the OIPRD.

o The OIPRD refers public complaints made regarding the policies
an OPP detachment that is providing policing services to a
municipality to OPP headquarters. The OPP is responsible for
ensuring that the complaint is directed to the appropriate
decision-maker within the OPP.

» Appeals and Reviews

o A complainant may request a review:
¢ Within 30 days of a Chief’s decision that a complaint is
unsubstantiated or “not of a serious nature”
¢ OIPRD will endeavour to complete the review in 30 days

o A complainant may appeal:
¢ The result of a disciplinary hearing by the police service
to the OCPC
¢ To the police services board if they do not agree with a
Chief’s decision about a policy or service complaint

o There are no appeal provisions in the PSA to classifications or
investigations conducted by the OIPRD

o Upon review, the Director may:

¢ Confirm the decision

¢ Direct the Chief to deal with a complaint as he/she
specifies

¢ Assign the investigation to another service

¢ Take over the investigation

¢ Direct the Chief to take other actions as he/she deems
necessary or take action independently

o The Director will notify all parties of the decision



